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Procedures for Implementing Reasonable Accommodation in Programs and Services for 
Individuals with Disabilities:   

• Reasonable Accommodation
• Procedures for Implementing Reasonable Accommodation
• ADA Grievance Procedure (public)
• Complaint Form - ADA Programs and Services

Reasonable Accommodation in State Programs and Services 

Contact Information:    

The Department’s Designee for Reasonable Accommodations (DRA) and Americans with  
Disabilities Act Coordinator (ADA Coordinator) is identified below. This person will be able to 
provide information and forms for requesting accommodation, as well as grieving refusal of an 
accommodation.    

DRA/ADA Coordinator: Human Resources Management
DRA/ADA Coordinator Contact Information: 518-485-1704
HRM@dcjs.ny.gov

Backup DRA/ADA Coordinator: Office of Legal Services
Backup DRA/ADA Coordinator Contact Information: 518-457-8413
DCJSLegalServices@dcjs.ny.gov
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